
 
 

Systems Administrator / Technical Specialist - Salary Range:  £tba+bonus 
 

Job Title :  Systems Administrator/Technical Specialist 
Description :  You will be responsible for supporting, managing, maintaining and troubleshooting Windows 

Server 2003 infrastructure and be responsible for second line support, upgrades and 
deployments of Microsoft and Datong software.  You must therefore be proficient with Windows 
Server 2003, Internet Information Services 6.0 and SQL Server 2005 Administration.  Any 
experience of the .NET Framework is beneficial but not essential. 
 
You will additionally be required to work alongside the sales function to provide customer-
facing pre-sales product expertise.  This will involve understanding and resolving technical 
issues arising from the pre-sales process as well as client deployment of software.  Working 
with the Sales Support department, you will be responsible for supporting our clients in 
maintaining the availability and smooth running of Datong software. 
 
Ideally you will hold MCSA or MCSE, or be able to demonstrate an equivalent level of 
knowledge.   
 
The role is based in Leeds however some UK and US/Europe travel may be required.  Normal 
business hours, however some out of hours work may be required. 
 

Details: Candidates should have a minimum of 2 years experience in a similar role. 
 
Preferred Qualifications: 

• Honours degree or equivalent relevant experience 
 
Key non-technical skills: 

• Excellent problem solving skills; 
• Analytical approach; 
• Excellent communication skills, written and face to face; 

 
Additional Benefits: 

• 25 days annual leave, increasing with length of service 
• Stakeholder pension after 3 months (company matches employee’s contribution 3-5%) 
• Optional healthcare cover after 2 years service 
• Annual bonus based on company performance 
• Life Assurance (2 x annual salary) 
• Gym membership contribution of up to £20 per month 

 
About Datong  
 
 

 
The principal business of Datong is the development, design and manufacture of a range of advanced 
high performance surveillance products. The products are principally sold to government, military and 
federal law enforcement agencies.  The Company is headquartered in Leeds, United Kingdom and has 
a wholly owned subsidiary in the United States with a sales and service office in Chantilly, Virginia. The 
products are sold internationally in more than 25 countries using both the Company's direct sales force 
and a network of independent overseas distributors.  
 

Security All employment at Datong is subject to security clearance and due to the nature of our business anyone 
who does not have full British citizenship (i.e. hold a full British passport) or who has dual nationality will 
not get security clearance to the level required.  All candidates must bring either their passport or a 
combination of identification forms to the initial interview. 

 


